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Introducing Your Speaker: 
Rayshell Chambers

Rayshell is the co-founder of Painted Brain, a mental health,
art and tech nonprofit based in Los Angeles, that provides
peer-based services and practice training in technology and
clinical mental health.

She and her company have been featured in the Los Angeles
Times for her work in the field of Peer mental health
services. Rayshell is also an independent consultant that
provides capacity building support and grant writing for
small nonprofits that serve communities of color.

She has recently dedicated her time and efforts to creating
a national forum for Psychiatric Advance Directives; a
collection of documents designed to transform the way
peers are able to interact with mental health treatment and
care.



Who We Are: Painted Brain

- Mission: Painted Brain (PB) creates lasting
community-based solutions to mental health
challenges and the impact of social injustice
through arts, advocacy, and enterprise.

- Is a non-profit organization that was founded
in 2005 that uses the arts and technology to
tackle mental health challenges.

- Offers a series of groups run by mental
health peers to include psychosocial
rehabilitation groups

- Peer-run organization
- Recruiter of diverse staff
- Collaborates with organizations such as the

Black Mental Health Task Force , LGBT Center
and disability rights agencies to interact with
and empower diverse minority communities.



Americans with Disability Act
(ADA)

- ADA compliance = Americans with 
Disabilities Act Standards for 
Accessible Design

- Websites must be accessible 
to people with disabilities 
(hearing impaired, visually 
impaired)

- It’s a civil law
- Extends to the real-world, not 

just online



What is Accessibility?

- Allows for all people to attain and 
understand the same materials 
and resources 

- Removes barriers of entry from 
sites, facilities, buildings, and 
elements for  individuals with 
disabilities 

- It’s important to provide equal 
access and opportunity to 
resources for all people



Existing Accessibility Technology

- Deaf Community: ASL interpreters, 
Closed Captioning, availability of 
text/chat box hotlines, video 
interpreters 

- Blind/low-vision: screen readers, 
braille displays, scanners/Optical 
Character recognition, ALT text for 
images



Disability Etiquette

General Do’s and Don'ts

- Ask before you provide
- Do not assume the need for assistance
- Person-first language
- Mobility Impaired: 

- Don’t touch equipment without permission
- Put yourself at person’s eye-level when possible

- Visually-impaired: 
- Identify yourself when approaching or leaving

- Hearing Impaired:
- Face person, speak in normal tones



ADA and Public Services

- It is the responsibility of public 
agencies to make sure public 
services (transportation, access to 
aid, etc.) are ADA compliant, and 
that services are accessible to 
people with and without 
disabilities.

- Accessibility is often an 
afterthought.

- We must do better to service 
people with disabilities. 



Painted Brain’s 
Com m itm en t to 

ADA Com plian ce
Painted Brain is committed to 

hiring people with lived 
experience and disabilities.



Painted Brain and ADA Compliance

- Accommodations PB provides:
- ASL interpretation
- CART Services
- Closed captioning & open

captioning
- Transcriptions
- Braille printing
- Visual & audio descriptions.
- Hired an ADA coordinator



Painted Brain Staff Demographics (2022)

Of our 43 Employees:

● 39.5% identify as Black/African
American

● 11.6% identify as Asian Pacific
Islander

● 23.3% identify as Hispanic/Latino
● 0% identify as Native American
● 25.6% identify as White
● 9.3% identify as with two or more

races



Leadership Ethnic Overview (2022)



Painted Brain and Accessibility

- PB contracted with the LA County
Department of Mental Health (DMH) to
develop and implement the Mental Health
Needs Assessment project for the deaf and
hard of hearing, blind and low vision and the
physically impaired.

- PB developed community resource guides
- 27 focus groups
- PB provided two (2) accessibility training to

DMH’s Executive Leadership and Community
Service Providers.



- Listening sessions among 
disabled populations across LA 
County led us to find resources 
that address:

- Barriers to accessing resources
- Issues with receiving too much or

too little assistance
- Resources for gaps in treatment for

the deaf, blind, and physically
disabled

PB and LACDMH:  Disability Resource Guide



Focus Group Findings

Focus Group subject areas:

- Available Services
- Challenges/Gaps in Services
- Stigma
- Improvements
- Outreach Suggestions



Focus Groups (Cont’d)

For the deaf and hard of hearing:

Participants of the Deaf and Hard of Hearing Focus Groups identified four major 
challenges in accessing mental health services:  

- Lack of supportive and caring people in caretaker roles 
- Discrimination 
- Cost of services
- Language barriers 



Focus Groups: Deaf/Hard of Hearing

Focus Group suggestions to increase 
awareness of mental health services:

- Develop awareness campaigns 
- Hosting in-person and online community 

events 
- Linkages through mental health services 

that support other basic needs (e.g. 
housing and food insecurity)



Focus Groups: Physically/Mobility Impaired

Major Challenges for the physically and 
mobility impaired:

- Availability of services 
- Transportation accessibility 
- Negative stigma 
- Financial support 



Focus Groups: Blind/Low Vision

Focus Groups identified five major challenges 
in accessing mental health services:

- Finances
- Lack of transportation to service centers
- Navigating insurance
- Cultural competency: Misunderstanding 

blindness as a binary experience instead 
of a spectrum

- Digital accessibility of services and 
resources



Focus Groups: Blind/Low Vision

The following are Focus Group suggestions to increase awareness of mental 
health services:

- Consider the use of social media with accessible material/content for the 
blind, partially sighted, and visually impaired.

- Consider outreach engagement efforts of mental health services 
provided/available to community gathering spaces that the target 
population frequents.



Painted Brain and Inclusive Creations

- Project aimed at making accessible
media for the blind, deaf and
neurodivergent

- 4 compilations of videos uploaded
on our YouTube channel

- Open and closed captioning, spoken
word renditions/voice-overs, and
images that convey meaning for the
neurodiverse



Santa Barbara Training

- Painted Brain conducted 2 training
sessions with Santa Barbara
County’s Department of Mental
Health

- Santa Barbara County Executive
Leadership: Website accessibility for
mental health resources to disabled
communities

- Community service providers: covered
disability etiquette, accessibility and
accommodations



Call to Action

- Ask yourself: are the services we 
offer accessible to everyone?

- Are the staff we’re hiring diverse in 
terms of disability?

- What gaps do we have in 
accessibility for technology and in-
person services?

- How can we demonstrate the 
ideals we want to embody?



Thank you.
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